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2026 Q2 RELEASE HIGHLIGHTS

RELEASED AUG 5, 2026

MES-360




2026 Q2 RELEASE AT A GLANCE

Faster Support
New Integrated Solutions Customer Portal

Deeper Machine Insights

Expanded DRL, OEE, and productivity reporting

More Resilient E-Ticket Operations
Simplified job transfers and display recovery
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MACHINE MONITORING IMPROVEMENTS
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2026 Q2 RELEASE
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Integrated Solutions Customer Portal Integrated Solutions Customer Portal

The Satisloh Integrated Solutions Customer Portal is live

1. Search the knowledge base
2. Askthe Al Assistant
3. Contact a support agent

T,
Satisloh Integrated Solutions Customer Portal

Find information and get support quickly!

Open the Customer Portal:
First visit? Create an account and check the Getting Started links

Access the portal directly from MES-360

satisloh



https://rxuniverse.atlassian.net/servicedesk/customer/portal/59

2026 Q2 RELEASE

MES-360 MM — Machine Monitoring

Detect Blocker Accuracy Trends Before Rejects Occur

With the new DRL Parameters Report, monitor individual ART-
Blocker-A machine's blocking accuracy in all six degrees of
freedom (6DOF) with the Daily Release Lens (DRL).

Improve quality!

Learn more in the knowledge base:

* How to Access and Use DRL Analysis in MES-360 (ART DRL)
* Overview of DRL Reporting

a2,
£ MES-360
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2026 Q2 RELEASE
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MES-360 MM — Machine Monitoring (s MES-360

Latest DRL Re:

Monitor DRL Performance Across All Blockers

With the new DRL Results Overview Report, monitor blocking
accuracy across all ART-Blocker-A machines, identify maintenance
needs, and evaluate the impact of maintenance activities.

I m p rove q u a I i ty ! Parameters Out of Tolerance Details

Learn more in the knowledge base:

* How to Access and Use DRL Analysis in MES-360 (ART DRL) ORL Success History (%)
* Overview of DRL Reporting

satisloh



2026 Q2 RELEASE

MES-360 MM — Machine Monitoring

Identify the Machines Driving OEE Loss Existing report

£ MES-360

The OEE Report can now display performance by
machine, helping users quickly identify which
machine is having the greatest impact on OEE.

Identify machine performance issues faster

New: OEE line per machine

Confidential
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2026 Q2 RELEASE
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MES-360 MM — Machine Monitoring

See the Largest Contributors to Boxcoater Productivity Loss

The Boxcoater Performance Report now displays New: loss percentage KPI Existing report
loss contributors as a percentage of total
productivity loss.

Production Time Details

box coater (915)

(s MES-360

EER Report 26-07-2025 - 29-07-2025

Aveg. productive time per day: 725 minutes

EER by Day

TS . . Af-‘lS Uncategorized Events
Prioritize the losses having the greatest impact on

AR productivity

Largest lost contributors

B BRT 60min
oTs Smin
ASD Omin

Production Time by Day

Learn more in the knowledge base: : ] ——,

Batch Loading by Day

* Overview of Rx-EER Boxcoater Performance Tracking
* How to use Rx-EER
* Rx-EER KPI Calculations

Yield by Day

satisloh




2026 Q2 RELEASE
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MES-360 MM — Machine Monitoring

Align Hourly Reports with Your Actual Production Day

istainability Report

Set the start of day used in hourly reports to match
the facility's production schedule.

08:00 AM

Improved day and shift performance monitoring

Period
24h

Learn more in the knowledge base:
* Overview of machine monitoring reporting

* How To Use MES-360 Custom Reports: Create, Run,
and Schedule Reports (Rx-Reports version 2.1.85

and newer) . ,
satislol




2026 Q2 RELEASE
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MES-360 MM — Machine Monitoring

Investigate an Order’s Complete Processing History

Complete order history in one place:
* Machine sequence

* Processing times

* Process parameters

Viewing results for order: 153837 createdat:

* Final status and exceptions
Left Right
Inve stigate process issues q uickly Machine ~ Started At  Completed At Process Time  Final State Machine  Started At  Completed At Process Time  Final State
Al Al Al Al
Deblocker 1 60 seconds Generator 1 2026/06/11 ... aborted View data
. Edger 1 2026/06/11 .. Blocker1 ~ 2026/05/24.. 2026/05/24.. 10seconds finished View data
Learn more in the knOWIEdge base: Coolingl  2026/06/09.. 2026/06/09... 60seconds finished

PY HOW to Use the Order History Workstation Polisher 1 2026/06/09 ... 0 seconds finished

Generator1  2026/06/09 ... 2026/06/09 ... 60 seconds finished

Blocker 1 2026/05/24 ... 2026/05/24 .. 3 seconds aborted View data

satisloh




E-TICKET IMPROVEMENTS
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2026 Q2 RELEASE

E-Ticket System

Transfer Orders Between E-Tickets Without Losing Tracking Data

A new API endpoint transfers an order and its tracking data to another E-Ticket.

Use cases:

* Move an order between department trays
* Replace a tag with a low or failed battery

[Dip |@|HARDCOATING |

* Recover from a damaged or unavailable tag
(7 —

Increase operator productivity

Order / E-Ticket tracking

Job transfe>

Confidential

[Dip |@|HARDCOATING ]

AR |@|5/103/003
TINT | @ |GREY BLACK TRASM = 25%
N [ [ ]
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2026 Q2 RELEASE
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E-Ticket System

Recover an Unresponsive E-Ticket Display Remotely

Refresh an unresponsive E-Ticket display by remotely returning it to
the Release screen. This capability complements the new order-
transfer feature.

Minimize disruption from an unresponsive E-Ticket

2 STAGE FORCE STOP BLINK W DELETE [
FORCE SET RELEASE ]

Ticket D8A3E422 [ wweiliie

_ i =& 666395
OPC
-- Connection Status = ONLINE
)

000 Connection Quality . PERFECT

desc . Battery Status i GooD

Hardware Type 2.6 BWR
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SECURITY IMPROVEMENTS
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2026 Q2 RELEASE
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Critical Security Vulnerabilities Resolved

Customers should upgrade to the latest release to apply these security corrections.

Rx-Hub vulnerability resolved

Rx-PDF vulnerability resolved

Shared platform vulnerability resolved

satisloh




FULL CHANGE LOG
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2026 Q2 RELEASE NOTE
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Complete Change List

Machine Monitoring

New Features and Enhancements:

Order History Workstation Overhaul

Machine processing anomalies are automatically detected and corrected
DRL Trends can be exported as PDF from the DRL Workstation

DRL Results can be exported as CSV from the DRL Workstation

DRL Analysis Workstation links data points to DRL comments

Attributes can be added to EER events (ex: engineering lockout)

EER Report now shows the overall percent that each loss represents on the period
The Satisloh knowledge base can now be accessed directly from the menu
DRL Parameters Report

DRL Results Overview Report

OEE Report can now be run to show data per machine

Day start time can be selected for hour-by-hour reports

Resolved Issues:

Rx-Link default port changes from 3100 to 3090 when installing from installer
DRL_finished event - European Decimal Separator is breaking the data

EER events are not properly created if the door transition happens in a short span
CSV exports have no data except the column headers

Cannot resize dashboard component in dashboard

Machine timesync alert is not being triggered

Other:
* Various security improvements

satisloh



2026 Q2 RELEASE NOTE
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Complete Change List

Conveyor Routing

New Features and Enhancements:

Decision points with long running cycle are now reported in the Command Center Events

Resolved Issues:

Router log is not rotated like other Rx-Modules

Other:

Various security improvements

satisloh




2026 Q2 RELEASE NOTE

Complete Change List

E-Ticket

New Features and Enhancements:

* APl endpoint to transfer an order to another E-Ticket
* An E-Ticket display can be forced to show the release screen

Resolved Issues:

* Zone ID with "Either" is only associating to the L side
* Restart order from duplicate PDF does not fetch new data

Other:

* Various security improvements

Confidential
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2026 Q2 RELEASE NOTE

Confidential

Complete Change List

Security Vulnerabilities Resolved

@ 3 CRITICAL- @ O HIGH - @ 0 MEDIUM - @ 0 LOW

CVSS Score  Ticket Description Modules Affected
® 98 183813  Email attachment can be used for arbitrary path traversal. Rx-Hub

® 98 183335  PDF make command argments can be used for RCE Rx—PDF

@® 91 166772  Solid Queue admin panel is accessible with simple credentials ~ All Modules

satisloh



READY TO EXPLORE THE Q2 RELEASE?

Review the complete release notes
Visit the Integrated Solutions Customer Portal
Search the knowledge base for feature instructions

Contact Integrated Solutions Support for assistance

THANK YOU'!

Confidential
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